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AUDIO DESCRIBER CODE OF PRACTICE 
 
The Code of Practice prescribes standards of conduct that must be adhered to in 
order to: 
 

 provide assurance of professional standards to users of the services of Audio 
Describers 

 

 maintain the integrity of the profession 
 

1. Standards of Work 
 
Audio Describers will: 
 

1.1 aim to reflect the theatrical performance as accurately as possible. They 
will not add anything or take anything away from the meaning, and they 
will reflect the spirit of the production 

 
1.2 recognise and accept the obligation to provide additional information to 

allow service users to experience the live theatrical performance 
 

1.3 recognise and accept the boundaries of their competence and 
responsibilities 

 
1.4 recognise and accept the roles played by other professionals within the 

provision of the Description service 
 

1.5 if there are problems during an assignment, do their best to solve them 
using their professional skills.  If this is impossible, they will inform the 
appropriate venue colleagues of the problem 

 
1.6 adhere to the working practices and policies of the venue, including 

designated times 
 

1.7 Audio Describers will, in advance where practicable, seek to ensure that 
suitable conditions for effective description are in place (e.g. technical and 
environmental provision).  If this is not the case they will inform the venue 
that this is likely to be an impediment to successful provision of description 
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2. Acceptance of work  
 
Audio Describers will: 
 

2.1 only accept work where they have appropriate qualifications, skill, 
experience, and competence.  Individual Audio Describers are expected to 
know their own limitations and act within the spirit of the Code in deciding 
which assignments to accept 

 
2.2 not, having accepted an assignment, cancel it without good reason. If the 

Audio Describer cannot fulfil an assignment s/he will tell the people 
concerned as soon as possible, and try to find another 
qualified/experienced Audio Describer to take her/his place 

 
2.3 not give their work to another Audio Describer without the knowledge and 

agreement of the venue 
 

2.4 agree the amount to be paid, and the working conditions, when they 
accept the work 

 
 
3. Confidentiality 
 

3.1 any information Audio Describers learn when working will be kept 
confidential.  If evidence of description is needed for training or 
assessment, Audio Describers will keep the consumer’s and venue’s right 
to confidentiality and only use such evidence with their permission 
 

3.2 any written or recorded material provided by the venue will be returned as 
soon as the assignment is completed and will not be shown, copied or 
distributed to any third party under any circumstances 

 
3.3 Audio Describers may give information from their work if they could be 

prosecuted for not doing so or if asked to by law or to protect the welfare 
of an individual or the community. 

 
 
4. Professional behaviour and relationships 
 
Audio Describers will: 
 

4.1 avoid discrimination against any parties involved in the assignment, either 
directly or indirectly, on any grounds 
 

4.2 support the reputation of their profession and work to maintain high 
standards and to improve their professional standards and status 

 
4.3 respect and support the ethics and the working practices of other 

professions (e.g. others employed by the venue and also others involved 



© VocalEyes 2011 

in providing accessible performances, such as Captioners, Sign Language 
Interpreters and Speech-to-Text Reporters) 

 
4.4 support each other when working together 

 
4.5 when advertising their services, will ensure any claims are accurate and 

do not mislead 
 
 
5. Professional Development 
 
Audio Describers will: 
 

5.1 work to improve and develop their skills and knowledge. They will try to 
take any training and development opportunities offered to them, and will 
seek to further their own professional developmenti 

 
5.2 encourage and assist other Audio Describers with their professional 

development 
 
5.3 agree to be assessed regularly by blind/partially sighted and describer 

assessors on behalf of the venues within which they work 
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i
 CPD is intended to be relevant, contributing to service delivery and the requirements of the end user.  

Opportunities for continued professional development may include:  attending  relevant workshops, conferences 

and seminars,  mentoring, work shadowing, feedback from blind or partially sighted users of the service,   

representing the profession on a committee, peer review, reflective practice, contributing to journals, publishing 

research, presenting at conferences, reviewing books or articles, interviewing service users, writing case studies, 

training and supporting describers, technical, production or front of house staff.   


